
City, State, Zip:  

Street Address: 

Name: First, Last 

RETURN AUTHORIZATION FORM 

This form must be returned inside the box with the 
speaker or drivers needing repair.  A separate form is 
required for each box returned.  You do not need to send 
in the troubleshooting guide and instructions. 

PLEASE DESCRIBE TH E PROBLEM:  
 

UNDER WHAT CONDITIONS  DOES  THE PROBLEM OCCUR:  
 

AMPLIFIER USED:  

Please see the troubleshooting guide and instructions 
on the second and third pages: 

     Speakers determined by Vandersteen Audio to require 
repair due to a defect in materials or workmanship that 
are within the applicable warranty period will be repaired 
for no charge and returned to the shipping address above.     

    Speakers determined by Vandersteen Audio require 
repair due to factors other than a defect in materials or 
workmanship, ie: burned or bottomed voice coils, burned 
crossover components, physical damage etc., will be re-
turned COD requiring a money order or cashiers check 
for the amount of the repair and return shipping. 

(Sorry, we are not able to accept personal checks and 
UPS no longer accepts cash for COD shipments.)  

Do not send any payment with the speaker or driv-
ers you are returning for repair.  If there is a 
charge, the repaired item(s) will be returned UPS 
COD money order or cashier’s check. 

     Place the speaker into the plastic bag, 
inner liner and outer box as shown in the 
diagram to the right.  Use an end tray on 
each end of the speaker to space the speaker 
away from the ends of the box.  The open 
areas of the end trays must face away 
from the speaker as shown.    

    If you do not have both end trays, use 
enough folded cardboard or bubble pack to 
space the speaker away from both ends of 
the box and keep the speaker from moving. 
 

     Place the speaker right-side-up in the 
box.  The top of the speaker must be at 
the top of the box. 

PACKING INSTRUCTIONS 

SPEAKER MODEL NUMBER:                                                                        SPEAKER  SERIAL NUMBER: 

REQUIRED FIELD 
If this section is not completed, your repair can not be processed. 

SHIPPING WEIGHTS : 

1B & 1C                             51#  

2, 2A & 2B                         60#  

2Ce & 2Ce Sig                   70#  

2C & 2Ci                            68# 

3, 3A & 3A Sig                103#  

VCC-1                                28# 

VLR                                   27# 

VSM-1 (single)                  37#  

VSM-1 (pair)                      68# 

VANDERSTEEN AUDIO 
116 West Fourth Street  

Hanford, CA 93230 
Phone# 559-582-0324 
www.vandersteen.com 
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YOUR PHONE NUMBERS:   Day:                                               

 Evening:                                               

Today’s Date: 

YOUR  SHIPPING ADDRESS: 

One letter, punctuation mark or space per box.  To work with our 
computer, your address must fit in the boxes provided.  Addresses 
with too many characters will delay the update until usable address is  
received.  Please abbreviate if necessary.  Please write legibly. 

We will return the speaker or parts via UPS.  (Excluding Model 3 Se-
ries Speakers, which will be returned by truck).  If C.O.D. is a prob-
lem because no one is available at home,       check here and we will 
hold shipment until we receive payment.  If you have any questions, 
please feel free to contact our office at (559) 582-0324 


